
Debbie Busby BSc (Hons) MSc MBPsS CHBC CCAB 
ASAB Certificated Clinical Animal Behaviourist 

APBC Full Member 
ABTC Registered Clinical Animal Behaviourist 

Animal Behaviour Clinics, M16 8LB 
Tel: 07748 369424    Email: info@animalbehaviourclinics.com      www.animalbehaviourclinics.com 

 

 

                                                                            

Animal Behaviour  
       Clinics       
 

Terms and Conditions 
 

1. By using the services of Animal Behaviour Clinics you agree to the following terms and 
conditions. 

 
2. Animal Behaviour Clinics reserves the right to change these Terms and Conditions at any time.  

Any changes will take immediate effect and it is the Client’s responsibility to read these. 
 
3. The Client’s acceptance of the Consultation appointment is regarded as acceptance of these 

Terms and Conditions. 
 
4. Animal Behaviour Clinics will not accept responsibility for any loss, injury or damage to any 

persons, animals, or property during the provision of any behaviour modification activities or 
while the Client is working with their animal. 

 
5. The terms Behaviour Change Programme, Behaviour Modification Programme and Treatment 

Plan are interchangeable. 
 
6. The Animal is the horse or dog named in the referral documentation from the veterinary 

surgeon. 
 
7. Levels of  Consultations are as described on the Animal Behaviour Clinics website. 
 
The Consultation 
 
8. The Consultation will typically take place via telephone, Zoom or at the client’s home (dogs) or 

yard ( horses), unless the Consultant and Client have agreed otherwise. 
 
9. If the behaviour is expected to be significantly different when an unfamiliar person is present, 

then the behavioural assessment is sometimes best done via a live video link instead or by video 
filmed by the Owner and discussed during the Consultation.   

 
10. Long distance/Online Consultations will take place via an agreed online platform or by 

telephone. 
 
11. Consultation times vary depending on the individual animal and the situation.  Generally, the 

post-questionnaire assessment duration is 1.5 to 3 hours, where the underlying motivation for 
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the behaviour is evaluated.  A Behaviour Modification Programme is devised by the Consultant 
and a full report is sent to the Owner of the animal, with a summarised report sent to the 
referring veterinary surgeon.   

 
12. Home visits: in order to ensure the personal safety of the Consultant and and that of the 

Animal(s) it is essential that all dog(s) are placed securely in another room prior to the arrival of 
the Consultant.  Introductions will then be supervised by the Consultant during the visit.  All 
instructions during the Consultation visit must be followed to ensure the safety of all of those 
involved.  Failure to do so may result in the cancellation of the Consultation with no refund. 

 
13. A behavioural consultation aims to identify the underlying motivation for any unwanted 

behaviour. The Behaviour Modification Programme is devised based on the behavioural 
diagnosis and specific to the Client’s requirements and the Consultant’s assessment of the 
Animal based on the Consultant’s expert knowledge.   

 
14. Behavioural issues are often complex, therefore, before proceeding with the Consultation it is 

necessary that any potential pain or underlying medical condition is diagnosed and understood. 
 
15. The Consultation will deal specifically with the behaviour problem stated on the Pre-Visit History 

Questionnaire.  Any other matters will require a new Consultation.  
 
16. Other animals in the household and animals belonging to friends or family must be referred 

separately by their vet.  Animal Behaviour Clinics is a vet referral only practice and is unable to 
offer advice on animals that have not been referred through the procedure outlined above. 

 
17. In Level 3 Programmes, after the initial Consultation visit, the Consultant will visit the premises 

as agreed and at times as agreed by the Owner and the Consultant, for not longer than one hour 
per visit. 

 
Documentation 
 
18. Prior to the appointment, the Client will be required to complete and return the following: 
 
Pre-Visit History Questionnaire 
19. This should be completed as fully and as honestly as possible, citing examples where necessary, 

and sent to the Consultant before the consultation. 
 
Video footage 
20. Sometimes providing video footage of the home or yard and the Animal’s behaviour on a day-to-

day basis can aid the consultation process, as it is possible the Animal will not perform certain 
behaviours whilst the Consultant is present.  It is not necessary to provoke an animal to perform 
the problem behaviour. 

 
21. All documentation or videos listed above must be completed and returned to the Consultant 

prior to the consultation. Failure to do so may delay the consultation or incur additional costs 
due to postponement of the appointment.   
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22. If there is a scheduled appointment but the prerequisites have not been returned prior to the 
appointment, Animal Behaviour Clinics reserves the right to cancel the appointment. 

 
Follow Up 
 
23. Telephone, Zoom and email follow up are included in the cost of Levels 1, 2 and 3 Consultations 

(dogs) and in the cost of Levels 2 and 3 Consultations (horses).  Follow-up after that period is 
subject to an additional fee as stated on the Animal Behaviour Clinics website. 

 
24. Telephone, Zoom or email communication during the follow up period will usually take place 

weekly unless otherwise agreed and will last up to 30 minutes. 
 
25. An extended follow up period for the same reported Behaviour Problem can last up to 12 

months after the date of the initial Consultation, subject to costs.  If further support is needed 
after this 12 month period, or if a Consultation is required at any point for another Behaviour 
Problem, then a new Consultation fee will apply. 

 
Payment 
 
26. For Level 1 Consultations (horses), once the Consultation is agreed between the Owner and 

Animal Behaviour Clinics, payment is required in full before the Consultant’s assessment is 
conducted.  Stage payments may be agreed in certain circumstances. 

 
27. For Level 2 and Level 3 Consultations (horses) and for all Levels (dogs), once the Consultation has 

been agreed, a deposit of £150 is payable immediately. 
 
28. The balance of the Consultation fee is required to be settled before the Consultant issues their 

assessment report.  Stage payments may be agreed in certain circumstances. 
 
Cancellation 
 
29. If the Client cancels within 72 hours of the Consultant’s visit or within 72 hours of the first follow 

up meeting, or fails to keep an appointment, the full cost of the Consultation will be charged. 
 
30. Occasionally Animal Behaviour Clinics may need to alter appointment times or dates because of 

circumstances beyond their control.  If this happens they will contact the Client as soon as 
possible to make alternative arrangements.  Animal Behaviour Clinics will endeavour to 
reschedule the Consultation appointment and will only refund any fees already paid if this is not 
possible. 

 
31. Animal Behaviour Clinics will not be liable for any costs the Client may have incurred in 

preparation for the Consultation. 
 
32. Any parking expenditure or congestion charge, if applicable, will be due in addition to the 

Consultation fee.   
 
33. There is no travel charge for journeys within 30 minutes’ drive of M16 8LB.  
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34. UK visits outside 30 minutes from Manchester M16 incur a charge of £15/hour travelling 

expenses, capped at £75/visit. 
 
Success of the Programme 
 
35. The success of a behaviour modification programme depends on the expert knowledge and 

recommendations of the Consultant and the implementation of the Consultant’s 
recommendations by the Owner.   

 
36. There is no quick fix for long-term behavioural change and the results of any Behaviour 

Modification Programme cannot be guaranteed; therefore the Owner should be aware that 
consistent and applied changes must be maintained to give the best chance of a long term 
successful outcome.   

 
37. Recommendations typically include daily activities for the Owner to carry out with the animal, 

and changes in the animal’s management, environment and/or daily routine.   
 
38. In the Level 3 programme where the Consultant is carrying out the majority of the Treatment 

Plan, the Owner may still be required to put changes in place regarding the animal’s 
management, environment and/or daily routine.  The Owner should also continue with 
recommendations after the Treatment Period in order to maintain the behavioural changes on 
an ongoing basis. 

 
39. If additional therapy is recommended, for example, psychoactive medication, then this is an 

adjunct to the primary Behaviour Modification Programme.   
 
Insurance 
 
40. If the dog or horse is insured, the Owner should check with their insurance company as 

behaviour consultations may be covered.  The Owner should tell the insurance company that 
they are seeking a behaviour consultation with a Clinical Animal Behaviourist who is registered 
with the Animal Behaviour and Training Council, Certificated by the Association for the Study of 
Animal Behaviour and a full member of the Association of Pet Behaviour Counsellors. 

 
41. Although the Consultant cannot claim directly from the insurance company, the Consultant may 

if agreed complete the necessary paperwork to enable the Owner to claim back the Consultation 
fee. 

 
Privacy 
 
42. Animal Behaviour Clinics will only use the Client’s contact details to contact the Client regarding 

arranging or following up behaviour services requested by the Client for their animal. 
 
43. Animal Behaviour Clinics will not share Client details with anyone without the express consent of 

the Client.   
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44. Animal Behaviour Clinics may discuss case details with a third party if the Client gives permission 
for them to do so, for example discussion with the referring veterinary surgeon or a professional 
colleague of the Consultant may be required. 

 
45. Animal Behaviour Clinics does not store Client data online; however by contacting Animal 

Behaviour Clinics by email there will inevitably be a record of those data within the email.  All 
emails are password protected and stored electronically on a password protected device. 

 
Website Use 
 
46. The content of the pages of the Animal Behaviour Clinics website (the Website) is for general 

information and use only.  It is subject to change without notice. 
 
47. The Website contains material which is owned by or licensed to Animal Behaviour Clinics.  
48. This material includes, but is not limited to, the design, layout, look, appearance, text and its 

content, photographs, logos and graphics.  Reproduction is prohibited without express 
permission by Animal Behaviour Clinics. 

 
49. All trademarks reproduced in the Website which are not the property of, or licensed to the 

operator, are acknowledged on the Website. 
 
50. Unauthorised use of the Website may give rise to a claim for damages and/or be a criminal 

offence. 
 
51. From time to time, the Website may also include links to other websites.  These links are 

provided for the convenience of visitors to the Website to provide further information.  They do 
not signify endorsement of the website.  Animal Behaviour Clinics takes no responsibility for the 
content of the linked website(s). 

 
52. Neither Animal Behaviour Clinics nor any third parties provide any warranty or guarantee as to 

the accuracy, timeliness, performance, completeness or suitability of the information and 
materials found or offered on the Animal Behaviour Clinics Website for any particular purpose.  
The User acknowledges that such information and materials may contain inaccuracies or errors 
and Animal Behaviour Clinics expressly excludes liability for any such inaccuracies or errors to 
the fullest extent permitted by law. 

 
53. Use of any information or materials on the Website is entirely at the User’s own risk, for which 

Animal Behaviour Clinics shall not be liable.  It shall be the User’s own responsibility to ensure 
that any products, services or information available through the Website meet the User’s 
specific requirements. 

 

54. Your use of the Website and any dispute arising out of such use of the Website is subject to the 
laws of England, Northern Ireland, Scotland and Wales. 


